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DEFINITION OF TELEHEALTH

• The use of electronic information and 
telecommunication technologies to provide care when 
the client and the provider are not in the same place at 
the same time.

• The use of synchronous or asynchronous 
telecommunications technology by a telehealth 
provider to provide health care services, including, but 
not limited to, assessment, diagnosis, consultation, 
treatment, and monitoring of a patient; transfer of 
medical data; patient and professional health-related 
education; public health services; and health 
administration. The term does not include audio-only 
telephone calls, e-mail messages, or facsimile 
transmissions.



TELEHEALTH PROVIDER

• “Telehealth provider” 
means any individual 
who provides health care 
and related services using 
telehealth and who is 
licensed or certified; who 
is licensed under a multi-
state health care 
licensure compact of 
which Florida is a 
member state; or who is 
registered under and 
complies with subsection 
(4).



FLORIDA STATE STATUTES

• A telehealth provider has the duty 
to practice in a manner consistent 
with their scope of practice and 
the prevailing professional standard 
of practice for a health care 
professional who provides in-person 
health care services to patients in 
this state.

• A telehealth provider may use 
telehealth to perform a patient 
evaluation. If a telehealth provider 
conducts a patient evaluation 
sufficient to diagnose and treat the 
patient, the telehealth provider is 
not required to research a patient’s 
medical history or conduct a 
physical examination of the patient 
before using telehealth to provide 
health care services to the patient.



FLORIDA STATE STATUTES

• A telehealth provider and a 
patient may be in separate 
locations when telehealth is 
used to provide health care 
services to a patient.

• A nonphysician telehealth 
provider using telehealth and 
acting within their relevant 
scope of practice, as 
established by Florida law or 
rule, is not in violation of s. 
458.327(1)(a) or s. 
459.013(1)(a).



HIPAA

• Health Insurance Portability and Accountability Act of 
1996. 
• The HIPAA Privacy Rule for the first time creates national 

standards to protect individuals’ medical records and other 
personal health information.

• It gives patients more control over their health information.
• It sets boundaries on the use and release of health records.
• It establishes appropriate safeguards that health care 

providers and others must achieve to protect the privacy of 
health information.

• It holds violators accountable, with civil and criminal penalties 
that can be imposed if they violate patients’ privacy rights.

• And it strikes a balance when public responsibility supports 
disclosure of some forms of data – for example, to protect 
public health.



HIPAA

• Only you or your personal 
representative has the right to 
access your records.

• A health care provider or health 
plan may send copies of your 
records to another provider or 
health plan only as needed for 
treatment or payment or with your 
permission.

• The Privacy Rule does not require 
the health care provider or health 
plan to share information with other 
providers or plans.

• HIPAA gives you important rights to
access your medical record and to 
keep your information private.



HIPAA COMPLIANT 

• As a professional, being 
HIPAA compliant 
means: You have 
satisfied the elements 
of the Security Rule. 
You have policies and 
procedures in place 
and are adhering to 
them. You are 
knowledgeable 
in HIPAA as it relates to 
your business, you are 
adamant about 
documentation.



HIPAA COMPLIANCE



EFFECTS OF PANDEMIC 

• Covid-19 
• Loosened restrictions on usage of platforms 

• State of Florida ended the emergency mandate allowing the 
usage of the following programs. 
• Video chat applications

• Apple FaceTime
• Facebook Messenger video chat
• Google Hangouts video
• Zoom
• Skype

• Text-based applications
• Signal

• Jabber
• Facebook Messenger
• Google Hangouts
• WhatsApp
• iMessage



BEST PRACTICES 

• Setting the Stage 
• You may want to have someone 

available during the virtual visit 
who can provide (or obtain) 
additional tech support if needed. 
Having alternative options to 
reach the patient (e.g., phone, 
email, text) in case something 
goes down also proved essential.

• It is also important to assess the 
patient’s familiarity with telehealth 
and provide orientation as 
needed before the virtual 
encounter. Explain why you are 
using telemedicine (e.g., to keep 
patients safe, provide better 
access, improve patient 
convenience, etc.).

• Assure patients that the telehealth 
visit is secure and will not appear 
online.



SETTING THE STAGE 

• You can consider giving patients a telehealth checklist 
to help them better understand the process, set 
expectations and prepare appropriately on their end. 
Here are a few examples of items you can include on a 
patient telehealth checklist:
• Please test your equipment before the telehealth visit
• If you have technical difficulties, call the following number: 

Please have an alternate means of contact ready (e.g., email, 
phone)

• We recommend that you find a quiet place for the virtual visit
• Ensure adequate lighting to allow for session
• Please have a pen to write down assignments or questions 



YOUR VIDEO PRESENCE 

• While using video, 
having adequate 
front lighting makes it 
easier for the patient 
to see your face 
clearly but be careful 
to avoid glare. 

• Adjust the camera so 
that you fill the 
screen and try not to 
have anything (e.g., 
desk, table) between 
you and the camera.



YOUR VIDEO PRESENCE 

• Remember that looking at the 
camera achieves “eye-
contact” with the patient. The 
interaction will also be more 
natural if you use facial 
gestures and body language 
fitting for the conversation. 
Lean in and nod when 
appropriate. Picture-in-picture 
helps monitor how you are 
coming across but try not to 
fixate on yourself.

• Choose a neutral background 
free of anything that may shift 
the patient’s attention away 
from you. Also, avoid busy 
patterned clothing or fidgety 
behavior that may distract the 
patient. You should dress 
professionally and consider 
wearing your name badge or 
another means of identification 
(e.g., a white coat with your 
name on it). In essence, you 
want to keep the same 
professional attire as you would 
in other clinical settings



TELEHEALTH ETIQUETTE  

• Prepare by reviewing the 
client’s chart in advance. 
Doing this will minimize 
the need to have to look 
up information during the 
encounter, which can 
break the perceived 
connection. Minimize 
background noise. Turn 
off other applications 
and notifications on your 
phone and computer. 
You want to give the 
client your undivided 
attention.



TELEHEALTH ETIQUETTE  

• Start by introducing yourself 
and acknowledging the 
patient and anyone else 
who may be with them. 
Confirm that the client can 
see and hear you well. 
Speak slowly, clearly and 
pause for potential lags in 
transmission.

• Taking notes or looking up 
information during a virtual 
visit may require additional 
explanation to keep the 
clients engaged. And try to 
address any technical issues 
that arise with composure, 
patience and humor.



REMEMBER THE FUNDAMENTALS  

• Telemedicine requires some new techniques; 
however, the main principles of client-centered 
communication still apply.

• Ask clients about their goals, preferences and 
priorities at the start of the telemedicine visit. Doing 
so is a great way to build rapport and ensures that 
the virtual encounter focuses on the client’s needs.



REMEMBER THE FUNDAMENTALS

• Practice active 
listening by 
summarizing what 
clients say and 
verbally reflecting on 
their statements. 

• Giving people space 
to be heard conveys 
respect and caring. 
Use open-ended 
language and invite 
questions. 



REMEMBER THE FUNDAMENTALS



RECORDS

• A telehealth provider shall document in the 
patient’s medical record the health care services 
rendered using telehealth according to the same 
standard as used for in-person services. Medical 
records, including video, audio, electronic, or other 
records generated as a result of providing such 
services, are confidential pursuant to ss. 395.3025(4) 
and 456.057.



BARRIERS TO TELEHEALTH

• Limitations with performing 
comprehensive evaluations, 
possibilities for technical 
difficulties, security 
breaches, and regulatory 
barriers.

• Some critics to telehealth 
worry that telehealth may 
adversely affect continuity 
of care, arguing that online 
interactions are impersonal 
and dangerous in that the 
virtual provider does not 
have the benefit of a 
complete history ability to 
provide a safe environment 
for the client. 



BARRIERS TO TELEHEALTH

• Telehealth also faces many legal and regulatory hurdles 
including large variations in rules, regulations, and guidelines 
for practice. 
• This variability contributes to the confusion for providers engaged in 

the practice of telehealth. 
• Providers should keep risk management strategies in mind and 

familiarize themselves with potential telehealth legal risks and 
implications. This will ensure best practices for patient care and to 
avoid licensure or litigation issues.

• Telehealth rules and regulations vary greatly by state and are 
constantly emerging and evolving. This creates unclear 
understandings regarding standards and guidelines among health 
care organizations and groups.

• The rapid expansion of telehealth, especially during the COVID-19 
pandemic, paired with variable regulations and guidelines creates 
increased potential for liability and legal issues. Providers should have 
awareness of and maintain compliance with state and federal legal 
requirements while using best practice guidelines to provide patient 
safety



BENEFITS OF TELEHEALTH

• Limiting physical contact reduces 
everyone’s exposure to COVID-19

• Visiting virtually can address issues 
wherever patients are, even from the 
comfort of home

• Staying put cuts down on 
commuting, travel in bad weather, 
time off from work, need for child 
care

• Using virtual health care tools can 
shorten wait times to see a provider 
and expand the range of access to 
specialists who live further away

• Although virtual visits may not be as 
common as traditional in person 
appointments, there are many 
benefits that explain why this type of 
care is growing in popularity.



BENEFITS OF TELEHEALTH

• Increasingly, telehealth technologies 
are being adopted and 
implemented as an efficient and 
cost-effective means for delivering 
and accessing quality health care 
services and outcomes.

• Telehealth provides access to 
resources and care for patients in 
rural areas or areas with provider 
shortages, improves efficiency 
without higher net costs, reduces 
patient travel and wait times, and 
allows for comparable or improved 
quality of care.

• Better access to care, convenience, 
and reduced stress with telehealth 
use also can increase patient 
satisfaction.



TELEHEALTH 

• https://www.youtube.com/watch?v=lQx0SDh9Jc0

• https://www.youtube.com/watch?v=j6htr4SxA08



RESOURCES 

• Telehealth.HHS.Gov
• Flhealthsource.gov 
• HHS.gov- HIPAA For Professionals 
• Harvard Medical School-Trends in Medicine 
• US National Library of Medicine 


